
Gatorlink Account Provisioning

IFAS would like to use UFAD as the authentication and authorization system for all IT IFAS resources.  These may be offered to many different groups, including alumni and emeritus and students applicants.  This includes computer access, network access, VPN, Email, and Websites.  IFAS is having problems doing this because many users we wish to provide services to are not present in the UFAD.
When a user is unable to login to UFAD and calls the UF Helpdesk or the IFAS helpdesk, the problem has traditionally been because the user had a problem with password synch, so they usually tell the user to reset the password and wait 15 minutes.
15 minutes later, the user is still unable to login, they call the help desk.  Sometimes they get the right information, that their NMB is incorrect and they need to have their directory liaison change it.  Sometimes they get bad info and the UFAD group or myself are contacted regarding the problems.

If they get the correct information, they now have to track down the UF Directory Liaison to make the change.  Many of the UF directory Liaisons do not even know how to make the change so often this problem ends up in my lap again.

Once the NMB is changed, the user then thinks they can login.  Not so fast though, their password isn’t synched.  It works for every other Gatorlink service, why not UFAD?  They have to change it again.  Something users hate to do.

They login to my.ufl.edu to change their password.  They are unable to do so because they changed their password already in the last 24 hours.  They are out of luck until tomorrow and are unable to login to do work.

Why is UFAD different from all of the other Gatorlink services?  If it is a Gatorlink service, all accounts should be represented.

Incomplete GAL
UFAD is used for email services for IFAS.  Nearly all Gatorlink accounts are present in UFAD, along with their preferred business email address.  Only users who have Exchange mailboxes are available in the Global Address List.  This means to find the address of a Gatorlink user who is not exchange enabled, they have to go to another directory, instead of their address book.  In addition, if these users are used in distribution groups, IFAS then has to create contacts for these users.  This creates multiple records for the same user and another group of users that has to be managed.  As more units get on the UFAD, more of these contacts will need to be made for the needs of other units as well.  Exchange has the ability to email enable users so their email address is usable from within exchange.  This would eliminate the duplication of accounts.  It would also allow for when a business email address is changed, for it to be reflected in all records where this address is stored.  Right now there is no notification method for changes in email addresses, so contacts can be updated manually.
Display Name Issue

Why wait until your users have this problem to address this issue?  Wouldn’t it be better to be proactive rather then reactive to this problem?  IFAS users were quite upset by the problem and many even stopped using IFAS email services because of it.

