
Summary of Wall-Plate Services & Requirements 

Standard Wall-Plate services include:

· Life-cycle replacement of switches on a 5-year schedule. No big up-front investment. Only enterprise class switches deployed within the network. 

· Switch maintenance including security updates, IOS updates, and special configurations. 

· Upgrades and design changes to the network as needed. 

· End-to-end monitoring and management of network performance, with early detection of problems and timely response. 

· Seamless troubleshooting of network problems, end-to-end. No finger-pointing. 

· Support for the existing cable infrastructure. Note -- does not include new installations. 

· Basic wireless services in all major areas of the wall-plate buildings 

· Availability of VoIP phone services and end-to-end I-Phone support 

Requirements for Connecting to the Wall-Plate Data Network 
· Units shall be in compliance with the University Acceptable Use Policy.
· Units must remove local network hubs and resolve related wiring problems.  Local administrators and users shall not attempt to implement their own network infrastructure. This includes, but is not limited to basic network devices such as hubs, switches, routers, network firewalls, and wireless access points. They must not offer alternate methods of access to UF IT resources such as modems and virtual private networks (VPNs). Active electronics that expand the network connectivity beyond that of the wall plate must be approved and managed by CNS.
· Units are responsible for the installation and repair of all data cables.  All new cables and repair shall be in compliance with the University of Florida Telecommunication Standards.
· Departmental servers shall not be deployed in telecommunications closets. Exceptions may be granted for full size telecommunication rooms (10’x12’ or larger as defined in the University of Florida Telecommunication Standards).
· Request for additional data connections that require deployment of an additional switch after the initial Wall-Plate deployment will be subject to a one-time charge for each additional switch. Locations not funded by the Provost will also incur an additional recurring monthly charge for each additional activated port.
· Request for exceptions to the Wall-Plate requirements shall be reviewed and approved by CNS.
· A detailed description of central Wall-Plate services provided by CNS, and local unit requirements for connecting to the Wall-Plate Data Network, are documented at: 

http://www.cns.ufl.edu/wallplate/CNS_Wall‐Plate_SLO.pdf
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