
CNS Wall‑Plate Unit Survey Questionnaire

General Information
1.
Department/Unit name

2. 
Department Dean/Director

3. 
Department phone number

4. 
Department main office location

5. 
Vice President the department/unit reports through?

6. 
Name of person filling out this questionnaire

7. 
Title of person filling out this questionnaire

8. 
Telephone number of person filling out this questionnaire

9. 
Please list the number of FTE (full time equivalents) that are employed by your department/unit

10. 
How many undergraduate students are within your department or unit?

11. 
How many graduate students are within your department or unit?
Infrastructure Information
12. 
Please list all buildings in which your department resides. Please include building number and building name.

13. 
How many production servers does your department support?

14. 
What type of services do these servers host?

15. 
Does your department/unit support its own server room?

16. 
Would you describe your current server room Air condition and space as adequate?

17. 
Is your department prepared to invest in physical infrastructure upgrades to facilitate wall‑plate services in your area? i.e. Wiring, HVAC, Electrical

18. 
How many "data" closets or "telecom closets" are present in your respective area? 
Telephone information
19.
What type of phones/phone system does your department/unit use? 
a.
Centrex (i.e. you have a unique telephone number for each Handset) 
b.
Key System (I.E. you have extensions and NOT unique Phone numbers) 
c.
VOIP

20.
How OLD is your phone system?

21.
How many telephone handsets does your department/unit use?

22.
What percentage of your handsets have voicemail?

23.
How many total handsets are used by faculty and staff?

24.
How many total handsets are used by graduate students?

25.
How many total handsets are used by undergraduate students?

26.
Are you interested in utilizing specialized phone features such as call queuing and integrated help desk/telephone support services?
Network Information

27.
What rating of cable exists in your building? i.e. CAT 5, CAT 5E, CAT 6, etc?

28.
How many active data ports do you believe are in use within your department/unit?

29.
How many do you believe you actually need?

30.
How many switches does your department currently use?

31.
How many users are attached to switches?

32.
How many hubs does your department use?

33.
How many users are attached to hubs?

34.
What brand name of network hubs/switches/routers do you employ? i.e. Cisco, Dell, HP, 3Com, Foundry, etc.

35.
List any types of specialized network/data/Voice/Videos/BAS/etc services that you can think of that your department currently uses are may need in the future.

36.
Is there anything special about your use of voice and data that CNS should be aware of relative to deploying wall-plate and VoIP services?


